
02/01/2006 

Environmental Charge $018M x 4857 Therms = $0 89 Summary of Usage in Therm 

Gas Charae 51 12630 x 4857 Therms = $54 70 70 - IThsrmsl 

3 5000 3391 8984 02/23/2006 $240.40 I 

- 
- _.__ - .- -. __ - 

Taxes I 

Chicago Municipal Tax $92 16 x 824 % = $7 59 
Stale Tax $92 16 x 010  % = §a 09 
Stale Gas Revenue Tax $ 024 x 4857 Therms = $1 17 

% 85 

Total Current Charges 

AMOUNT DUE 

Messages 

OEC EEB MIRAPRMAYJUN JUL AUO 5EP OCTNOVDEC FEB 
$101.01 ZOO5 2005 

$240.40 I Summary of Total Current Charges 
10.11.r.l 

The gas charge for February is 104.61 cents per therm and for January t 
was 113.37 cents per tnerm. The gas charge reflects how mLch Peoples Gas 
pays for gas, which is what you pay. 

At the time of this starement. your account was past due. Please pay $240.40 
roday. Continual late payments can res&n a negat,vegeq?fEt. deposit 
reauesrs and even aisconnection of m e .  . . '  ' ' ' 

'!= 2 1  

OEC FEB MAR*PRMA"I"N J"LAUG5EPOCTND"OEC FEB 

2005 2005  

See back of bill for definitions of terms used 
on this bill. 

. .. . . . .. . 
3,424 PG9600 

Your service Is provkkd by Pm,&?s Gas, a subsidiary dPeoples Enwgy Corpwatim. %pkS Enwgy"is a sewlce mark and tada name Iimosed to h # e s  Gas. 

Please Pay By 02/23/2006 

If paid after 02/23/2006 $243.97 

Please write your account number on your check. 
P E a P L E S  

E N E R G  Y. ACCOUNT NUMBER 3 5000 3391 8984 
7 e o p , * r  G a l  

N s r t h  she.. G a r  

Amount Enclosed I Amount Due 

U l  I I $240.40 I 
CAR-RT SORT ' T O 3 4  

1,11,,11,,i,11,,,,11,,ll,,,,,ll,,l,l,,,1lll~,,~,,lll,,,ll,,,ll 
MICHELE HOWARD 
1717 W GARFIELD BLVD FL 2 
CHICAGO IL 606361210 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-inme customers pa enwgy bills. 
I have added one dollar to mv payment. Check this box -7 

Please do not wite or stamp below this line. 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

111111111 Ill 1111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 Ill! IIW 1111 



P E U r3 L E S 
E N E R G Y .  Customer Service: 1-866-5568001 Spanish: 1-866-5568003 Emergency: 1-866-5568002 

P e o p l e ,  Gas 
N o r t h  S h o r e  Gas 

If you do not want your gas service shut off, you 02/02/06 3-5000-3391-8984 $139.39 
must pay$139.39 before 02-13-06 

C U S T 0 MER CHARGES 

Name Michele Howard Past Due Bill Amount 
Account Number 3 5000 3391 8984 
Service Address 1717 W GARFIELD BLVD FL 2 

CHICAGO IL60636-1210 

Rate 1 - Small Residential Service 
Phone Number (773)918-0506 

SeM-ce Classification 
Heating Account NO 

$139.39 

YOU MUST MAKE AmNGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

- We have reported your payment history to a credit bureau and your credit rating will be adversely affected. 
- Failure to pay will result in referral to a collection agency. - If SeNice is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to $245. 

You may be able to make arrangements for extended payments to avoid disconnection by calling us toil free at 1-866.556-6001. Representatives are available 
Mon-Fri, 7:W am to 7:00 pm and Sat fmm 7:00 am-300 pm. To pay your gas bill by credit card, simply call 1-866-2950086. There is a service fee. 

%'&e hacer aneglos para pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexibn de su sewicio de gas. 

- Hemos enviado su historial de pago a una oficina de cridito y su credito ser6 afectado negativamente. 
~ El no pagar el saldo de su cuenta resultars en que su cuenta sea remitida a una agencia de cobranza. 
- Si su servicio de gas es desconectado por falta de pago, usted tendra que pagar 100% del saldo pendiente en su cuenta, un deposit0 de seguridad 

y un cargo por reconexion hasta de $245. 

Llame al telefono gratuito 1-866-556-6003 pam saber si podria pagar a plazos el saido de su cuenta y asi evilar desconexion de su servicio de gas. Nuestros 
representantes esthn disponibles de 7:M)am-7:00 pm de lunes a viernes, y de 7:Wam3:00pm los sabados. Si desea pagar BU faclura con una tarjeta de craito, 
simpiemente llame al1-8662956(386. Hay un cargo pw el servicio. Tambib puede hacer pagos en una de nuestras oficinas locales lisla de direcciones al dorso 
de este informe. 

R e t v m l h i s p c r t l M w ~ y w r c k c h m a d e p s y s b k t o P e o p l e s E n a g y . ~ J e ~ ' ~ y a v e r r D u n t n u m b ~ o n ~ w c h ~ h .  Yorurwiais 
p d a d  by &pier ~ a g  B subsfdmrydPeoples E n q y .  *i%qfer my's e s w , c e m &  end tradensrneficemea to %I& Gar P E a P L E s 

Plop,.. GS. 
E N E R G Y .  

Service is sub'ect to being discontinued on or 
after 02-13-08 because you owe $139.39 

N o r t h  ih.,L GS, 

Account Number: 3-5000-3391-8984 

1,11~~11,,,,11,,,,11,,ll,,,,,ll,,l,l,,,llll,,,,,,lll,,,ll,,,ll 
MICHELE HOWARD 
1717 W GARFIELD BLVD FL2 
CHICAGO IL 606361210 

Amount Paid ............................................. $ 
If paying by mail, pleas aliwr 5 days for deliiwy. 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 



E N E R G Y .  
P e o p l e s  G a s  

N o r t h  S h o r e  G a r  www.PeoplesEnergy.com 

Bill Date I Account Number I Payment Due Date1 Amount Due 

02/27/2006 I 3 5000 3391 8984 1 No Amount Due I $.OO 
~~ 

Name Michele Howard 
Service Address 

Service Classification 

Activity Since Last Bill 
Previous blanc- 
Late Payment Chrg Allamd 
Caneel Prior Billing (01-28-205 to 01-30-2006) 

171 7 W Garfield Blvd FL 2 
Chicago IL60636-1210 

Credit 

TOTAL BALANCE 

Messages 

$240.40 
-55.85 

- $391.03 
- $157.48 

I -6157.40 I 

The gas charge for February is 104.61 cents per therm and for January it 
was 113.37 cents er them. The gas charge reflects how much Peoples Gas 
pays for gas, whici is what you pay. 

To pa your gas bill by credit card, call 1-866-295-0086. A convenience 
fee wii  apply. 

CAR-RT SORT "CORA _. . , . . . . - -. . . - __  . 
Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my paw ent. Check this box -> fJ l,ll,,ll,,,,il,,,,ll,,ll,,~~~ll,,l,l,,,llll,,,,,,lll,~,ll~~~ll 

MICHELE HOWARD 
1717 W GARFIELD BLVD FL 2 
CHICAGO IL 60636-1210 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do not write or stamp below this line. 

4335000339L8984000000000000D00000000 

rn 
I lllllll Ill 1111 11111 II II I II II 11111 11111 II II 11111 11111 11111 1111 11111 11111 11111 II I I  II 

http://www.PeoplesEnergy.com


E N E R G Y. 

04/03/2006 I 3 5000 3391 8984 I 04/25/2006 $1 33.55 

Name Michele Howard 
Service Addres 

Service Classification 

1717 W Garfield Blvd FL 2 
Chicago IL 606361210 
Rate 1 -Small Residential Service - Non-Heating 

Meter Reading 
MeterWiumber PI670678 
Currenl Estirnale 3895 053006 
Pwims Actual 3846 02-1506 

Activity Since Last Bill DaferensB 49 I100 C u b  F e d  

Previous Balance . $157 48 
R ~ M S ~  PW Bliitng (01-28-2005 IO 02-13-2006) $201 51 Them, Conversion 
Balance $44.03 49 I 1 015 BTU Factor = 49 73 Therms 

Delivery Charge Average Dally Mar 2M15 Mar2WB 
Customer Charge $14 18 Therms Used .zo Ill 
Under 50 Therms $36375 x 4973 Therms = $1809 T e m p e m  33 'F 34 'F 

$32 27 
Summary of Usage in Therms 

Environmental Charge $31830 x 4973 Therms = $0 91 Vh*rmd 

Gas Charge f.97230 x 49.73 Therms = $48.35 

Taxes 
Chicago Municipal Tax $81.53 x 8.24 % = 56.72 
state Tax $81.53 x 0.10 % = 50.08 
%e Gas Revenue Tax 1.024 x 49.73 Therms = $1.19 

$7.99 

Total Current Charges 

AMOUNT DUE 

$89.52 

$133.55 1 
Messages 

To pay your gas bill by credit card, call 1-866-2950086. A convenience 
fee will apply. 

20 ':B 0 MARAPRM*IJUN JULAUGSEP OCTNOVDEC FEBMARAPR 

2005 2006 

Summary of Total Current Charges 
I D O i ~ ~ r d  

118 

59 

MIRAPRMAYJUN JULAUGSEPOCTNOVOEC FEBMARAPR 

2005 2006 

See back of bill for definitions of terms used 
on this bill. 

I Please Pay By 04/25/2006 
Please write your account number on your check. 

P E U P L E S  
F N F R c. \I ACCOUNT NUMBER: 3 5000 3391 8984 I 

If paid after 04/25/2006 $135.53 

Amount Due Amount Enclosed 

CAR-RT SORT 'TO34 

1,11, ,11, , , ,11, , . ,11,~l l , , , , , l l , , l , l , , ,1 l l l ,~ , , , , l l l , , , l l , , , l l  
MICHELE HOWARD 
1717 W GARFIELD BLVD FL 2 
CHICAGO IL 60636-1210 

Yes, I wuld like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to my pament 

Please do not wite or stamp below this line 

Check this box -> 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

4335000339L898~00007000000L335500000 

[P 111llll11 Ill lllH lllllnlll11111 Illll11111 Ill11 11111 11111 11111 11111 11111 11111 11111 lllll IlIl11111111 



PEUPLES 
E N E R G Y "  
P e o p l e s  G a s  

April 11, 2006 

RE: 3-5000-3391-8984 
1717 W Garfield Blvd FL 2 

CHICAGO IL60636-I210 

Dear Customer: 

We wanted to let you know that there's been a slight delay in sending your March/April gas bill 

Try as we might to do our best, sometimes we run into a problem that takes us a few days to correct. We will mail 
your current bill shortly and you'll notice a revised due date for this month's payment. Next month, your bill will be 
sent on the regular schedule. 

We apologize for the inconvenience 

Sincerely, 

Rick Taglienti 
Vice President, Billing 

LBiOQS 040606 



E N E R G Y .  
P e o p l e s  Gas 

N o r t h  S h o r e  G a s  

04/19/2006 I 3 5000 3391 8984 

www.PeoplesEnergy.com 

05/11/2006 $73.93 

I Bill Date I Account Number I Payment Due Date1 Amount Due I 

PEal'LES 
E N E R G Y. 

P e o p l r i  G a r  
ACCOUNT NUMBER: 3 5000 3391 8984 

N o r t h  s h o r e  G..  

- 
CAR-RT SORT T O 3 4  

Please Pay By 05/1112006 
Please write your account number on your check. 

Amount Due Amount Enclosed 

Activity Since Last Bill 
Previous Balance 
S-wity Deposit C r d h  
Security Deposit Interest 
Cancel Prior Billing (01-28-2005 lo U2-13.ZW6) 
Revised Prior Billing (01-28.2005 lo 02-12-2006) 
Credit 

DeliveN Charae 

.,.' , _-- \ 

Average Dally Mar 2W5 Mar 2w6 
T h m s  Used .20 111 
Temperahlre 33 'F 34 'F 

Taxes 
Chicago Municipl Tax 581.55 
Slats Tax $81.53 
Slate Gas Revenus Tax 0.024 

Total Current Charges 

AMOUNT DUE 

Messages 

ng P e n 4  From M-12-05 To 0530-08 45da 

Cumnl Estimate 38% 03.32-06 
Previous Actual 3846 02-12-06 
Dillerence 49 I100 Cvbio F d  

Therm Conversion 
49 x 1 015 BTU Fador = 49 7a Therms 

- 
Customer Charge $14.18 
Under 50 Therms 9.36375 x 49.73 Therms = 518.09 

Environmental Charge $a1830 x 49.73 Therms = 50.91 

Gas Charge f.97230 x 49.73 Therms = $48.35 

$32.27 

8.24 % = 56.72 
0.10 % = 50.08 
49.73 Therms = $1.19 

$7.99 

$89.52 

673.93 I 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Summary of Usage in Therms 
IThaimd 

20 'EEEE 0 MARAPRMAIJUN JULAUG SEPOCTNOYDEC FEBMARAPR 

iiB 0 M*R*PR M*YJ"N JVL PUG 5EP OCTNOVOEC FEBMAR APR 

2005 2006 

Summary of Total Current Charges 
IDoIIar.) 

5 9  

2005 2006 

The gas charge fw April is 70 40 cents per therm and for 
March il was 93 54 cents per therm The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
YOU pay 

See back of bill for definitions of terms used 
on this bill. 

- 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

I 11111111 Ill IllU 11111 11111 Ill1111111 1111111111 11111 11111 11111 11111 11111 11111 11111 11111 Ulll1111 I111 

Please do not Mnite or stamp below this line. 

~335000339L8984000020000000739300000 

http://www.PeoplesEnergy.com


E N E R G Y  

$21.29 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

LDoIIars) 

P e o p l e s  t n i  Customer Inquiries 1-866-556-6001 
www,PeoplosEnergy.~ r i m  Emergencies 1-866-556-6002 

En Espaiiol 1-866-556-6003 I Bill Date I Account Number I Pavment Due Date1 Amount Due I TDD Line 1-866-558-6007 

N o r t h  i h o r .  G a l  

PEUPLES 
E N k K ir Y ACCOUNT NUMBER 3 5000 3391 8984 

~ ~ ~~~ 

Current Usage 
Billing Period Fmm 03-30-06 To 05.30-06 61 days 

Name Michele Howard 
Service Address 1717 W Garfield Blvd FL2 Meter Reading 

Chicago IL 606361210 Meter Number Pi6ra6m 

Previous Estimate 3895 033006 
Difference 22 1100 Cubic F 4  

Service Classification Rate 1  small Residential Service. Non-Heating Current Estimate 3917 c53od6 

Therm Conversion 

Activity Since Last Bill 
Previous Balance 
Settlement Refund * 
Credit - $26.07 22 x 1.016 BTU Fadm = 22.35 Thens 

Please Pay By 06/23/2006 
Please write v o w  account number an vaur chech 1 

Delivery Charge 
Cuslomer Charge $18.90 
Under50 Therms 9.35375 x 22.35 Therms = $8.13 

$27.03 

Environmental Charge 9,01950 x 22.35 Therms = $0.44 

Gas Charge $.70450 x 22.35 Therms = $15.75 

Taxes 
Chicago Municipal Tax $43.22 x 8.24 % = $3.56 
Stale Tax $43.22 x 0.10 % = $0.04 
Stale Gas Rewnue Tax 5.024 x 22.35 Therms = $0.54 

$4.14 

Total Current Charges 

AMOUNT DUE 

Messages 

Average Daily 2w5 W Z W  
Therms Used .io .37 
Temperaturs 54 'F 56 'F 

* This SlOO 00 settlement refund credit is nclLoea In your bill as a result 
of the settlement agreed to oy the City of Chicago. the I inois Attorney 
General, the Citizens L t i  ty Board. Peoples Gas ana North Shore 
Gas and approved by the Illinois Commerce Commission. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

5 9  

0 
MAYYIUN JULAVG SEPOCTNOVOEC FEBMARAPRMAI  JVN 

2005  2006 

The gas charge for June is 66.10 cents per them, and for 
May it was 69.74 cents per therm. The gas charge reflects 
how much Peoples Gas pays for gas, which is what you pay. 

See back of bill for definitions of terms used 
on this bill. 

If paid after 06/23/2006 $21.60 1 

- MICHELE HOWARD - - CHICAGO IL 60636-1210 
1717 W GARFIELD BLVD FL 2 

- - 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Yes. I wuld like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps law-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> h 
Pleas do not write or stamp below this line. 

4335000339L69840000400000002L29o00000 

I11111111 Ill 11111 11111 11111 11111 11111 11111 11111 lllll11111111111111111111 lllll1111111111111111111 Ill1 



P e o p l e .  G a l  
N o r r h  5 h a . e  t a r  w~.PeoplesEnergy.com 

I Bill Date I Account Number I Pavrnent Due Date1 Amount Due I 
1 -  I I '  I 

09/29/2006 3 5000 3391 8984 10123/2006 $92.17 - 
Name Michele Howard 
Service Address 

Service Classification 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge $18.41 
Under 50 Therms $.?a375 x 13.20 Therms = $4.80 

Environmental Charge 0.02120 x 13.20 Therms = 50.28 

Gas Charge $.60670 x 13.20 Therms = w.01 

1717 W Garfleld Blvd FL 2 
Chicago IL 60636-1210 
Rate 1 .Small Residential Service - Non-Heating 

$23.70 

Taxes 
Chicago Municipal Tax 531.99 x 8.24 % = $2.64 
Slate Tax 531.99 x 0.10 % = $0.03 
Slate Gas Revenue Tax $.024 x 13.20 Therms = $0.32 

$2.53 

Total Current Charges 

AMOUNT DUE 

Messages 

$92.17 [ 

At the t me of th s statement. y o u  accoLnt was past due. Please pay $92 17 
today. Conunual late payments can result in a negar ve credit rating. oeposit 
requests and even disc&nection of service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

1.854 PG960E 
your service is provided by Peepks Gas, a subsidiary OlPeoples Enwgy Corjmratlon. 

E N E R G Y. ACCOUNT NUMBER 3 5000 3391 8984 
P l a p l r l  ' I S  

N o r t h  i h o r s  ' 2 8  

- 1717WGARFIELD BLVD FL2 
CHICAGO IL 60636-1210 

- - 
PEOPLES ENERGY 
CHiCAGO IL 60687-0001 

534.38 

Meter Reading 
Meter Number PI670678 
Current Estimate 3942 09-2766 
Revtous Estimate 3929 073146 
DiKerenoe 13 1100 Cubic F d  

merm Converrion 
13x 1 OIGBTU Fador= 13 20 Therms 

Average Daily sep 2005 sep m 
Thwmr Used .05 23 
Temperature 73 'F 69 O F  

Summary of Usage in Therms 
l T h S d  

:j:y 
20 

0 
SEPOCTNOVOEC FEBMARAPRMAY2UY .lULAVO SEP OCT 

2005 2006 

Summary of Total Current Charges 
IDoll~rsl 

5 9  3EEEE 0 SEP OCTNOYDEC FEB MIRAPR MA" JUN -1"L *"G SEP o c i  

2005 2006  

The gas charge for September 1s 58 59 cents per therm and 
for August it was 62 48 cents per therm The gas charge 
reflects how much Peoples Gas pays for gas, whlch IS what 
YOU pay 

See back of bill for definitions of terms used 
on this bill. 

"Peoples Energy is a -he mark and hade name licensed to Peoples Gas, 

I Please Pay By 10/23/2006 
Please write your account number on your check. I 

If paid after 1012312006 $93.54 

Amount Due Amount Enclosed 
i I 

$92.17 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-Income customers pa energy bills. 
I have added one dollar to my payment. 

Please do not write or stamp below this line. 

Check this box -5 

4335000339164840000900000004~~~00000 

H 
I Ill 1111 11111 11111 11111 11111 11111 IIII! 11.11 11111 1111 11111 I 111 IUI 11111 11111 11111 II I II 11, 



Customer Service: 1-866-556-6001 
Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 

~~ 

If you do not want your gas service shut off, you 09/30/06 3-5000-3391-8984 $56.36 
must pay $56.36 before 10-09-06 

CUSTOMER CHARGES 

Name Michele Howard Past Due Bill Amount $56.36 
Account Number 3 5000 3391 8984 
SeNiceAddreSS 1717W GARFIELD BLVD FL2 

CHICAGO IL ~ 1 2 1 0  

Rate 1 - Small Residential Service 
Phone Number (312)391-3994 

Service Classification 
Heating Account NO 

YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

- We have reported your payment history to a credit bureau. 
- Failure to pay will result in referral to a collection agency. - If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to 5245. 

You may be able to make arrangements for extended payments to avoid disconnection by calling us toll free all-866-556-6001, Representatives are available 
Mon-Fri, 7:OO am lo 7:W pm and Sat from 7:OO am-3W pm. To pay your gas bill by credit card, simply call 1-866-295-0086. There is a service fee. 

Debe hacer arreglos para pagar el saldo total de su cuenta inmediatamnte y asi evitar la desconexion de su servicio de gas. 

- Hernos enviado su historial de pago a una oficina de cr6ditO y su C r k l i t O  sere afectado negativamente. 
- El no Daoar el saldo de su cuenta resultarh en oue su cuenta sea remitida a una aoencia de cobranza. - Si su k& ic io  de gas es desconectado por falta'de pago, usted tendre que pagar %IO% del saldo pendiente en su cuenta, un depdsito de seguridad 

y un cargo por reconexib hasta de 5245. 

Llame a1 tel6fono graluito 1-8665566003 para saber si podria pagar a plazas el saldo de su cuenta y asi evitar desconexi6n de su servicio de gas. Nuestros 
representantes eslan disponibles de 7:00am-7:00 pm de lunes a viernes, y de 7:Wam-3:Wpm 10s sabados. Si desea pagar su faclura con una larjeta de crwito, 
simplemente llame al 1-866-295-0086. Hay un cargo por el sewicio. 

RetvrO t h l s p d m  w r f h y a v c h e c h m s d e p a y e b l ~ f ~ ~ l ~ ~  Ges P l s a S e u n t e y o o r s n o v n t " ~ ~ b ~ ~ " ~ ~ ~ h ~ h  
Yowsmce Is pmvided by peW1~- Gar PEUPLES 

E N E R G Y .  
Peo?i .*  c a s  

ND.'h shor .  c1, Service is sub'ect to being discontinued on or 
after IO-09-0b because you owe $56.36 

Account Number: 3-5000-3391 a984 

1,11,,11~~~,11,,,,11~,ll,,,,,ll,,l,l,,,llll,,,,,,lll,,,ll,,,ll 
MICHELE HOWARD 
1717W GARFlELDBLVDFL2 
CHICAGO IL 60636-1210 

Amount Paid ............................................. $ 
If paying oy mail, pease al ow 5 days for oelhery 

PEOPLES GAS 
CHiCAGO IL 60687Mx)l 



E eh P L E s 
E N E R G Y  

Customer Service: 1-866-556-6001 
Spanish: 1-866-556-6003 Emergency: 1-866-556-6002 

If you do not want your gas service shut off, you 10128l06 3-5000-3391-8984 $56.36 
must pay $56.36 before 11-08-06 

CUSTOMER CHARGES 

Name Michele Howard Past Due Bill Amount $56.36 
Account Number 3 5000 3391 8984 
Service Address 1717 W GARFIELD BLVD FL 2 

CHiCAGO IL 606361210 
Phone Number f3121391-3994 

Sew ce C assihcat on Ratel - Small Resioent a Service 
Heat ng Account NO 

YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

- We have reported your payment history to a credit bureau. - Failure to pay will result in referral to a collection agency. 
- if service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to 5245. 

You may be able to make arrangements for extended payments to avoid disconnection by calling us toll free at 18665566001. Representatives are available 
Mon-Fri, 7:W am to 7:W pm and Sat from 7:W am-3:00 pm. To pay your gas bill by credit card, simply call 1-8662950086. There is a sewbe fee. 

Debe hacer arreglds para pagar el saldo total de su cuenta inmediatamente y asi evitar ia desconexion de su servicio de gas. 

- Hemos enviado su historial de pago a una oficina de credit0 y su credit0 sera afectado negativamente. 
- El no pagar el saldo de su cuenta resultara en que su cuenta sea remitida a una agencia de cobranza. 
~ Si su servicio de gases desconectado por falta de pago, usted tendrh que pagar 100% del saldo pendiente en su cuenta, un dep6sito de seguridad 

y un cargo por reeonexion hasta de f246 

Llame ai teibfono gratuito 1-866-556-6003 para saber si podria pagar a piazos ei saklo de su cuenta y as1 evilar desconexion de su servicio de gas. Nuestros 
representantes estsn disponibles de 7:00am-7:00 pm de lunes a viemes. y de 7:Wam-3:00pm 10s sabados. Si desea pagar su factura con una tarjeta de c&ito, 
simplemente liame ai 1-866-295-0086. Hay un cargo pw ei servicio. 

R e l m  thispd8on w , m v o u r c h ~ h m ~ ~ p s y a b l ~ e i D P e o p l e J  Gas. P l e s ~ e w n l e y o w ~ ~ o u o l n u m b e r ~ y o u r c ~ .  
Yovrservrce is pmvided byF-ewie3 Gar. PEUPLES 

P'O.1.1 G a r  
E N E R G Y .  
N o r t h  I h D l r  G a r  Service is sub'ect to being discontinued on or 

after 11-08-08 because you owe $56.36 
Account Number: 3-5000-3391 -8984 

1,11,,11,,,,11,,,,11,,11,,,,,11,,1,1,,,1lll,,,,,,lll,,,ll,,,ll 
MiCHELE HOWARD 
1717 W GARFIELD BLVD FL 2 
CHiCAGO IL 60636-1210 

Amount Paid ............................................. $ 
If paying by mail, piease allow 5 days for delivery. 

PEOPLES GAS 
CHiCAGO IL 60687-0001 

. 



PLES GAS 

P E a P L E S  GAS 
NATURAL G A S  D E L ~ V E R I  ACCOUNT NUMBER 3 5000 3391 8984 

N A T U R A L  GAS DELIVERY w.PeoplesEnergy.com 

I Bill Date I Account Number I Pavment Due Date1 Amount Due 1 

Please Pay By 12/12/2006 
Please write your account number on your check. 

I I 

$32.05 

Name Michele Howard 
Setvice Address 

Service Classification 

Activity Since Last Bill 

1717 W Garfield Blvd FL2 
Chicago IL60636-1210 
Rate 1 -Small Residential Service - Non-Heating 

Previous Balance $92.17 
Late Payment Chrg Allowd -91.14 
Cancel Prior Billing (02-13-2006 to 09-27-2006) . $206.62 
Credit - $115.59 

Delivery Charge 
Customer Charge $84.42 
Under 50 Therms 1.36315 x 46.69 Therms = $16.98 

$101.40 

Environmental Charge f.02010 x 46.69 Therms = $0.94 

Gas Charge f.70450 x 46.69 Therms = $32.90 

Taxes 
Chicago Municipal Tax $135.24 x 8.24 % = $11.14 
State Tax $135.24 x 0.10 % = W.14 
State Gas Revenue Tax 5.024 x 46.69 Therms = $1.12 

$12.40 

Average Dally NOV Z w 5  Nw2M)6 
Them Used 13 .17 
Temperature 59 O F  57 ‘F 

Summary of Usage in Therms 
ITh.nnd 

50 

40 

30 
20 

10 

0 
DCTNDVDEC FEBMARAPRMAYJUN JULAUO5EP OCTNOV 

2005 2006 

Total Current Charges $147.64 Summary of Total Current Charges 

AMOUNT DUE $32.05 I I 
I0ollar.l 

30 

~~~ 0 

Messages 

Good news. Natural gas prices are lower than last year. The gas charge for 
November is 72.37 cents per therm, which is nearly 40% less than November 
2005. Even though gas prices are lower, ou can help decrease your bill by 

Keep your family safe by installing a carbon monoxide detector within 15 feet 
of every bedroom. Visit keepingUwarm.com for safety tips. 

DCTNWOEC FEB MARAPRMAYJUN JUL AULi SEP OCi NOV 

2005 2006 
using less gas. Visit keepingUwarm.com Y or conservation tips. 

See back of bill for definit ions of terms used 
on this bill. 

- 
CAR-RT SORT ‘TO34 

If paid after 12/12/2006 532.53 

Amount Due Amount Enclosed 
E I 

$32.05 

- 1,11,,11,,,,11,,,,11,,ll,,,,,ll,~l~l,,,llll,~~~~~lll~~~ll~~~ll 
MICHELE HOWARD 
1717 W GARFIELD BLVD FL 2 
CHiCAGO IL 60636-1210 

- Yes. I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. Check this box -> - - 

PEOPLES ENERGY 
CHICAGO iL 60687-0001 

Please do not Mite or stamp below this line. 

~335000339L898L!0000000000003205000000 

I 111111111 111 111 I I II II IIII II I I 11111111111111llIl I II II II II 

http://w.PeoplesEnergy.com
http://keepingUwarm.com
http://keepingUwarm.com


'PLES GAS 
N A T U R A L  G A S  DELIVERY www.PeoplesEnergy.com 

I Bill Date 1 Account Number I Pavment Due Date1 Amount Due I 
11/30/2006 I 3 5000 3391 8984 I 12/22/2006 $2,741.98 

Name Michele Howard 
Service Address 

Service Classification 

1717 W Garfield Blvd FL 2 
Chicago IL 60636-1210 
Rate 1 .Small Residential Service - Non-Heating 

Activity Since Last Bill 
Previous Balance 
Transfer From 3 5000 0587 2344 
Balance 

$32.05 
$2.694.40 

$2,726.45 

Delivery Charge 
Customer Charge $6.30 
Under 50 Therms $.36375 x 7.10 Therms = $2.58 

$8.88 

Environmental Charge $.O2200 x 7.10 Therms = $0.16 

Gas Charge 5.72370 x 7.10 Therms = $5.14 

Taxes 
Chicago Municipal Tax $14.18 x 8.24 Yo = $1.17 

Stale Gas Revenue Tax $.024 x 7.10 Therms = $0.17 
Slate Tax $14.18 x 0.10% = $0.01 

$1.35 

Total Current Charges 

AMOUNT DUE 

Messages 

$15.53 

$2,741.98 I 

Good news NatLral gas prices are lower than last year The gas rharge for 
November IS 72.37 cents per therm, wh ch is nearly 40% less than hovember 
2005 Even rhoLqh gas prices are lower, YOL can help oecrease your bill by 
using less gas. Usit-keepingUwarm.com for conservation tips. 

Meter Number PI670678 
Current Estimate 3899 11-28-06 
Previous Actual 3892 11-08-06 
Difference 7 1100 Cubic F s d  

Therm Conversion 
7xI.O15BTUFactor= 7 10 Therms 

Average Dally Nov Z w 5  Nw Mo6 
Therms Used 13 36 
TWlperaf"E 39 'F 44 'F 

Summary of Usage in Therms 
IThsrmrl 

10 

~~~ 0 NOVOEC FEB MARAPRMAY JUN JUL W G  SEP DCTNOV OEC 

:EEiE 0 NOYDEC FEBMIR*PRMA"J"N JUL*UesEPOCT"O" OEC 

2005  2006 

Summary of Total Current Charges 
10011*.s~ 

30 

2005 2006  At the time of this statement, your account was past due. Please pay $2,741.98 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. See back of bill for definitions of terms used 

on this bill. 

P E a P L E S  GAS Please Pay By 12/22/2006 I . 
D E L , V E R I  ACCOUNT NUMBER: 3 5000 3391 8984 Please write your accounf number on your check. I 

If paid after 12/22/2006 $2,786.47 

Amount Due Amount Enclosed 

- - MICHELE HOWARD 
- - CHICAGO IL 606361'210 

1717 W GARFIELD BLVD FL 2 Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps lowincome customers pa energy bills 
I have added one dollar to my payment. Check this box -> - - Please do not wite or stamp belowthis line. 

PEOPLES ENERGY 
CHICAGO IL 60687-WO1 

I11111111 Ill 11111 11111 11111 11111 11111 lllll111111111111111111111111111111111111111111111111111111 Ill1 

http://www.PeoplesEnergy.com
http://Usit-keepingUwarm.com

